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To: All Customers
Re: Cold Weather Conditions

1.800.490.7356
215.957.1940 (V)
215.957.1946 (F)

Please be advised as of November through April, requests for service on day of delivery for items listed below
are not recommended in cold weather conditions. We recommend next day service in cold weather conditions
to give the item time to adjust to room temperature.
Please do not hesitate to call if this presents a problem. We will do our best to work with the shipper’s request
of same day service, however, our ultimate goal is to prevent any loss that would result in premature servicing
on these items. This recommendation is from experience as well as manufacturer procedures.
Washing Machines - We drain water from the pump at origin however the washer will always maintain
some water in the mixer valve, pump, and internal hoses. Attempting to operate while moisture is frozen can
result in danger to internal components.
Grandfather Clocks - Extreme cold temperatures cause oil in pivot points to gum up. Small components will
contract and restrict operation of moving parts in the mechanism. The clock should be allowed to reach room
temperature before setting the mechanism in beat.
Waterbed Mattresses - Residual moisture will freeze inside the mattress during cold months. Attempting to
handle a vinyl mattress before it reaches room temperature can cause cracking in the vinyl. The unit should
remain in its box for at least 12-24 hours before handling.
Dryers - Igniters and elements can become brittle. Attempting to operate the dryer will cause a sudden temperature change and may damage internal parts.
Icemakers - Although the system is serviced properly at origin (draining of selenoid valve) residual moisture in
the selenoid valve and supply lines may be frozen. The icemaker system should reach room temperature to
insure a complete and thorough system check after hooking up.
Water Softener - Residual water in supply tanks will freeze during winter months. The units should be
allowed to reach room temperature before installation.
Electrical Equipment - All manufacturers warn that extreme temperature changes can cause condensation
in electrical equipment. Therefore it is best to wait 24 hours before servicing any of these items. This includes
the servicing of TV’s, computer and stereo systems.

